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Manager, Data Reporting & Governance 
 
 
Description  
 

The National PACE Association (NPA), an Alexandria, VA based association, is seeking candidates 
for the position of Manager, Data Reporting & Governance.  NPA represents Programs of All-
inclusive Care for the Elderly (PACE), provider-based health plans that enroll a largely dual-
eligible population and provide a comprehensive, fully-integrated benefit inclusive of all 
Medicare- and Medicaid-covered services.   
 
The Manager, Data Reporting & Governance will develop and maintain processes and structures to 

support the use of healthcare demographic, utilization, and survey data for identifying and interpreting 

patterns and trends; develop analytic, benchmarking and other reports for organization’s members and 

internal and external audiences; and assist organization’s members with understanding, interpreting 

and using the reports.  The position is also involved with all facets of the data cycle, including processing 

incoming data, assessing data quality, and generating reports.   

 

Position Responsibilities 
 

 Create and maintain foundational database structures required for effective reporting and analytics 

 Transition current reporting formats to a visual format using data visualization tool, create new and 

enhanced reports, and assist organization’s members and internal staff in understanding and using 

the reports   

 Process and perform quality checks on incoming data (including protected health information), 

communicate with organization’s members to ensure accuracy of the data they submitted, generate 

benchmarking and analytic reports, and assist members with understanding and utilizing the reports 

 Develop training tools and resources for organization’s members to understand and use data 

analytics and benchmarking 

 Serve as liaison to other functional units within the organization to provide data-driven solutions  

 
Knowledge, Skills, and Abilities 
 

 Strong analytical skills with the ability to collect, organize, analyze, and disseminate significant 
amounts of information with attention to detail and accuracy 

 Understanding of database structure and theory, e.g., tables and table structures 

 Ability to manage responsibilities in a fluid environment in which new data structures are 
introduced and new technologies are employed 

 Ability to explain technical details to a wide variety of stakeholders with varying degrees of expertise 
in data and analytics 
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 Proficiency in Microsoft Office products 

 Strong time management skills 

 Excellent communication/interpersonal skills  

 Ability to work both within a team structure and independently  

 Strong aptitude and interest in data 
 
Requirements 
 
Education 

 Bachelor’s degree in a quantitative area, healthcare analytics or related field; or equivalent relevant 
experience 

 
Experience 

 4 years’ experience in data analytics and data projects 
 
Working Conditions  

 
Small, fast paced team office environment with moderate noise levels. Normal sitting and 
standing activities for an office environment.  Use of computers for extended periods of time. 
Utilize office equipment and communication technologies for conference calls and 
teleconference meetings/webinars. Requires general mobility to move through the facility.  
Ability to lift 20 pounds.  Ability to travel locally and to other cities for meetings and 
conferences. 
 
Oversight 
 

Reports to Senior Vice President, Data and Informatics 
 

 
 
 
 
 
 
 
 
 
 
 
 
To apply, please send your resume with cover letter by March 31, 2017 to Personnel 
Department, National PACE Association, 675 N. Washington Street, Suite 300, Alexandria, 
VA 22314 or email to info@npaonline.org.  
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