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The state of Tennessee currently has one PACE site in Chatanooga.  The site has been one of the fastest growing 

PACE programs in the nation. 

  

Major Issues Finding Recommendations 
Cost Savings PACE provides a 17% cost savings relative to the 

TennCare MCO/BHO and Nursing Facility System 
Increase enrollment authorized 
by the state budget from 211 to 
302 participants 

PACE Enrollee 
health status 

81% are incontinent of bladder, 34% are incontinent of 
bowel, 87% are dependent for bathing, 78% are dependent 
for dressing and grooming, 49% are dependent for mobility 
and 78% have cognitive impairments related to mental 
disorders e.g. Alzheimers 

It is appropriate to compare 
PACE participants to nursing 
facility residents.  The data do 
not support the assumption that 
PACE participants have lower 
acuity levels than individuals in 
nursing facilities. 

Participant 
Satisfaction 

Participant satisfaction levels, and family member/caregiver 
satisfaction levels are extremely high (96.9% - 100%);  72% 
of disenrollments are due to the death of the enrollee;  there 
have been no appeals or grievances;  complaints related to 
transportation issues in the first year were addressed with 
significant improvements in the second year;  no 
deficiencies were cited after a state review of the program;  
21% of referrals to the program come from enrollees/family 
members resulting in the site being the fastest growing 
PACE program in the country 

Enrollee satisfaction can be 
increased through PACE 

Clinical Care 
quality 

Inpatient hospitalization rates are low, averaging 1140 days 
per 1000 and a 3.1 day average length of stay; an average 
of 8% of participants were receiving care in a nursing home;  
PACE is effective in providing preventive treatments:  90% 
of enrollees screened for tuberculosis, 96% immunized for 
influenza, 93% immunized for pneumonia, 93% of those 
with coronary artery disease treated with aspirin, 81% of 
those with congestive heart failure treated with ACE 
inhibitors, and 77% of those with atrial fibrillation treated 
with warfarin (coumadin) 

Enrollee clinical care quality can 
be increased through PACE, 
particularly the use of 
preventive measures that 
prevent avoidable 
hospitalizations and the use of 
community-based care to 
reduce the length of hospital 
stays 

Length of time to 
enroll PACE 
participants 

Average time period between referral and enrollment  of a 
PACE participant is 52 days; reasons for delays in 
enrollment include:  hospitalizations during the enrollment 
period, difficulty obtaining medical records and financial 
eligibility determination 

It is important for states and 
PACE providers to streamline 
the enrollment process 

Enrollment rates 20% of total referrals were enrolled in the PACE program, 
includes phone inquiries.  Of the individuals assessed for 
enrollment, 88% enrolled 

n/a 

Population 
characteristics 

Average age is 78, with most between 65 and 84.  76% are 
female.  Most live in private homes, either alone (17%) or 
with a caregiver (74%).  8% reside in nursing facilities for 
more than 31 days. 

n/a 

 


