National PACE Association
2017 Annual Conference Exhibitors
The National PACE Association (NPA) thanks the following companies for participating
as exhibitors at this year’s annual conference.

**
Contact
David Reyes, Chief Executive Officer
6640 Gunpark Dr., Ste. 200
Boulder, CO 80301
Phone: 720-204-2248
Email: dreyes@altitudeedge.com
Website: www.altitudeedge.com
Altitude Edge Companies are dedicated to the exploration, development, and ongoing
improvement of Programs of All-inclusive Care for the Elderly (PACE) across the
country. They listen to the needs of their clients and continue to build their business to
meet those needs. Altitude Edge Companies include AEC Consulting for PACE
Technical Assistance and Peak PACE Solutions for Health Plan Management.
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Contact
Chaz Serame, Director of Payer Relations
17595 Cartwright Rd.
Irvine, CA 92614
Phone: 800-232-9266
Email: chaz.serame@amtwoundcare.com
Website: www.amtwoundcare.com
Gordian Medical, Inc.’s accredited post-acute program delivers pharmaceuticals,
laboratory services, and DME supplies. As the leading independent provider of advanced
wound care products for LTC facilities in the US, we currently service residents in over
5,500 facilities nationally. Our mission includes improving the quality of life for senior
patients through value-based risk management programs to support needs across all
settings of care.

Contact
Sharon Cirspinski, SVP
5600 W. 83rd St.
Minneapolis, MN 55347
Phone: 952-807-0726
Email: Sharon.Cirspinski@aon.com
Website: www.aon.com
Aon plc (NYSE:AON) is the leading global provider of risk management, insurance and
reinsurance brokerage, human resources solutions and outsourcing services. Aon has a
long standing tradition as a forerunner within the Managed Care Industry. Aon Risk
Solutions is the endorsed broker for the National PACE Association Managed Care
Excess Loss Reinsurance Program.
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Contact
Hasan Fazelbhoy, Senior Business Strategist
1055 Westlakes Dr.
Berwyn, PA 19312
Phone: 877-389-9040
Email: info@ascellahealth.com
Website: www.ascellahealth.com
AscellaHealth is a national PBM with a strategic focus on the complex needs of PACE
programs. We offer a wide range of Medicare Part D claims processing services,
pharmacy support with customized medication packaging, specialized PACE-centric 24/7
clinical support, formulary and rebate management, and robust reporting package
meeting all of your CMS reporting requirements.

**
Contact
Harold Urman, Partner, Vital Research
6380 Wilshire Blvd., Ste. 1700
Los Angeles, CA 90048
Phone: 323-951-1670
Email: hurman@vitalresearch.com
Website : www.vitalresearch.com | www.calpace.org
CalPACE, the California PACE Association, is 501(c)(6) association dedicated to the
expansion of comprehensive health care services to seniors with chronic care needs
through the Program of All-inclusive Care for Elderly (PACE). Through education and
advocacy, CalPACE members strive to support, maintain, and safeguard the PACE model
and promote high-quality health care services to California's seniors.
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As the official CalPACE evaluator, Vital Research is proud to be giving seniors a voice
in program improvement through the Integrated Satisfaction Measurement for PACE (ISAT™) with more than 25,000 face-to-face interviews completed.

Contact
Richard Schamp, MD, CEO
6255 San Bonita Ave.
St. Louis, MO 63105
Phone: 720-279-4510
Email: rschamp@CPSTN.com
Website: www.capstoneperformancesystems.com
Capstone Performance Systems provides expert Medicare risk adjustment services to
optimize compliance and revenue. Training, auditing, coding and analytics can provide
greater visibility into operational nuances that impact payments. Clients achieve large
returns on investment, enjoy more stable revenue and sleep better, knowing risk of
noncompliance is low.

Contact
Orsula Knowlton, President
228 Strawbridge Dr.
Moorestown, NJ 08057
Phone: 888-974-2763
Email: oknowlton@carekinesis.com
Website: www.carekinesis.com
PACE organizations nationwide rely on CareKinesis pharmacy for medication risk
mitigation services. CareKinesis increases medication adherence and reduces
hospitalizations through expert consultation services, the EireneRx medication
management platform, custom adherence packaging, and flexible medication access and
delivery options. They consistently strive to reduce medication-related risk while
documenting improved economic, clinical, and humanistic outcomes.
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Contact
David Williams, Founder & CEO
12655 W. Jefferson Blvd., Ste. 5113
Los Angeles, CA 90066
Phone: 310-463-0948
Email: david@care3.co
Website: www.care3.co
Care3™ is the world’s first team collaboration platform for healthcare delivered in the
home and community. Care3 makes it easier for your interdisciplinary care teams to
collaborate with their patients and families around a single care plan, using our awardwinning HIPAA-compliant messaging mobile app for communication and task
management.

Contact
David Spitzler, Head of Business Development
3175 17th St.
San Francisco, CA 94110
Phone: 415-225-7787
Email: emily@carezone.com
Website: www.carezone.com
CareZone’s technology-driven pharmacy services provide what’s most important to
PACE programs — safety, medication adherence, operational efficiency, and financial
transparency. CareZone’s market-leading mobile app for medication management and
caregiving also makes it easy for families to stay coordinated when they’re away from
PACE centers.
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Contact
Mark Friedman, Chief Technology Officer
9202 Mallard Point
Zionsville, IN 46077
Phone: 916) 548-9391
Email: mfriedman@cognify.com
Website: www.cognify.com
Cognify are operational and technical PACE experts who deliver the benefits of
integrated healthcare technology rapidly and effectively for the best value and lowest risk
to PACE organizations. Cognify’s PACEperfect EHR, Care Planning, Mobile,
Integration and HPM capabilities are the #1 rated and fastest growing solutions within the
PACE universe.

Contact
Kim Browning, Executive Vice President
100 Kings Hwy. South
Rochester, NY 14617
Phone: 585-662-4215
Email: kbrowning@cognisight.com
Website: www.cognisight.com
Cognisight™ provides comprehensive risk adjustment services including retrospective
chart reviews, prospective assessments, and RADV support that focus on clinical
processes and financial innovations for Medicare Advantage and PACE plans across the
US. They know providers & plans because they are providers and plan leaders. They
enable clients to improve the quality of health care they deliver while maximizing
efficiency and revenue.
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Contact
Julie Erdmann, Director of Technical Assistance
205 Bishops Way
Brookfield, WI 53005
Phone: 262-207-9334
Email: Julie.Erdmann@communitycareinc.org
Website: www.communitycareinc.org
Community Care, Inc. operates one of the original PACE programs in the country. Since
1996, Community Care has provided consulting services to organizations across the
country that seek expertise in the implementation, development, improvement and
management of the Program of All-Inclusive Care for the Elderly (PACE) and other
integrated managed long-term care programs.

Contact
Jim Reilly, Vice President of Telehealth
1 Belmont Ave., 12th Floor
Bala Cynwyd, PA 19004
Phone: 215-313-2648
Email: jim.reilly@connectamerica.com
Website: www.connectamericamedicalalert.com

Connect America has provided independence and peace of mind to more than a million
participants nationally. In addition to our traditional medical alert system, we offer a
cellular unit for those without a landline and a Mobile/GPS system for home and away,
fall detection, medication compliance & telehealth.
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Contact
Jennifer Lewis, Manager, Client Services
333 West Commercial St., Ste. 3000
East Rochester, NY 14445
Phone: 855-855-3943
Email: jlewis@dx-id.com
Website: www.dx-id.com
DxID works to ensure that each participant has a complete diagnostic profile. This
enables appropriate care and risk reimbursement. Every record is reviewed to verify CMS
& Coding guidelines are met.
DxID provides:
•
100% Record review by certified coder-clinicians
•
RAPS and EDPS file creation/testing/delivery
•
RADV management
•
Data analysis, Reporting, Provider Education

Contact
Rex Clark, Vice President of Sales
940 West Valley Rd., Ste. 1400
Wayne, PA 19087
Phone: 610-312-0033, x 123
Email: rex.clark@ecolane.com
Website: www.ecolane.com/ready
Ecolane is the most flexible, affordable and reliable choice for transportation agency
managers, directors and decision-makers with responsibility for implementing easy-todeploy, scheduling and dispatch solutions. Our platform restores community engagement
to people who might not otherwise have access and mobility.
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Contact
Brian Lehman, President
403 Main St., Ste. 325
Buffalo, NY 14203
Phone: 716-406-4544, ext. 101
Email: brian.lehman@emergencetek.com
Website: www.emergencetek.com

EmergenceTek Group works to deliver high impact, scalable solutions that align with
your business strategy. Our industry proven team of developers, architects and analysts
provides innovative and cost-effective solutions that address your business and
technology challenges.

Contact
Scott Sosso, Director of Business Development
105 Gamma Dr., Ste. 100
Pittsburgh, PA 15238
Phone: 412-449-0504
Email: ssosso@pass-lp.com
../../../../../Users/sherryf/2011/Annual
Conference/Exhibitors/brenda_vatland@mediture.comWebsite: www.granerx.com
At Grane Rx, we provide cutting-edge clinical programs, innovative medication delivery
systems and complete software integration. We simplify ordering, packaging and delivery
of medications, and our pharmacy software integrates seamlessly with clinical EHR
systems to assist with your clinical care planning and make it a smoother, easier process
for your participants to get their PACE medications at home.

** NPA Partner

9

Contact
Eric Zimmerman, Vice President
7 Hubbard St.
Canton, MA 02021
Phone: 781-828-3880
Email: eric@hipsavers.com
Website: www.hipsaver.com | www.dermasaver.com
Hip protectors and skin protective/healing soft textiles.
Our products have proven tests and studies, are totally launderable, very comfortable, and
durable. Designed by an engineer the products are “best in class” and superior in
performance. For 20 years these two products lines are all the company offers with
proven market acceptance.

Contact
Ryan Vasconcellos, Director of Home Care Sales
4210 S. Industrial Dr., Unit 160
Austin, TX 78744
Phone: 512-476-7199
Email: ryan.vasconcellos@humancaregroup.com
Website: www.humancaregroup.com
Human Care has a 25-year history of patient care across all care settings. Our products
include Lift Systems, Healthcare Beds, Mobility Products and Convertible Chairs. We are
pleased to feature our Convertible Chair at this event – the first step to early mobilization,
patient satisfaction and caregiver safety.
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Contact
Brenda Vatland, Vice President of Business Development
7700 Equitable Dr., Ste. 100
Eden Prairie, MN 55344
Phone: 952-400-0306
Email: brenda_vatland@mediture.com
Website: www.mediture.com
Mediture’s TruChart Electronic Health Record (EHR) software for PACE has been an
innovator and market leader for more than 10 years. TruChart has led the industry with
proven products for a rapid deployment. Our integrated end-to-end suite is built to
manage care coordination, enrollments, authorization management, scheduling, claims
payment and reporting. Mediture is America’s leading EHR provider for PACE,
supporting over 13,000 participants in 58 PACE programs nationwide. Our sister
company, eClusive, is a trusted TPA service provider for claims processing and
encounter data submissions for PACE. For more information, call 800-430-2045 or visit
our website at www.mediture.com

Contact
Kaitlin Braun, Associate Marketing Manager
3 Lakes Dr.
Northfield, IL 60093
Phone: 847-643-3602
Email: krbraun@medline.com
Website: www.medline.com
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The clinical and financial success of our customers is our mission. A personalized
approach to understanding customers’ needs helps customers thrive in an environment
that demands lower costs and better outcomes. As a manufacturer/distributor across the
care continuum, Medline delivers a robust product portfolio and patient-care solutions to
help healthcare providers perform at their very best.

Contact
Catherine Knuth, Principal and Consulting Actuary
15800 Bluemound Rd., Ste. 100
Brookfield, WI 53005
Phone: 262-641-3503
Email: Catherine.knuth@milliman.com
Website: www.milliman.com
Independent for over 60 years, Milliman delivers market-leading services and solutions to
clients worldwide. Through a team of professionals ranging from actuaries to clinicians,
technology specialists to plan administrators, we offer unparalleled expertise in:
Healthcare, Employee Benefits, Life and Property/Casualty Insurance. Milliman brings a
wealth of Medicare Part D bid and support services to PACE.

Contact
Steve Houghton, Manager, Healthcare Partnerships
3210 SE Corporate Woods Dr.
Ankeny, IA 50021
Phone: 844-280-2130
Email: steve.houghton@momsmeals.com
Website: www.momsmeals.com
Mom’s Meals NourishCare provides high-quality meal solutions direct to the homes of
seniors and patients nationwide. Customers choose every meal, every order from our
broad selection of entrees, including those to support common health conditions. Mom’s
Meals has been a leading nutrition provider for over 17 years.
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Contact
Tiffany Karlin, Partner and Director of Healthcare
7733 Forsyth Blvd., Ste. 1200
St. Louis, MO 63105
Phone: 314-480-1288
Email: tkarlin@muellerprost.com
Website: www.muellerprost.com
Mueller Prost is committed to those served by NPA. For over thirty years, as a
comprehensive healthcare accounting firm, we strive to deliver services that complement
the vision of the leaders within all healthcare delivery system organizations. We provide
a full range of tax, audit, accounting, and consulting services. We also encourage growth
and success within your organization and can help by providing seminars, training, and
interactive exercises.

Contact
Bob Montanari, Senior Vice President
2011 Crystal Dr., Ste. 800
Arlington, VA 22202
Phone: 703-302-1942
Email: bmontanari@ncb.coop
Website: www.ncb.coop
National Cooperative Bank (NCB) provides comprehensive banking services to
cooperatives and other member-owned organizations throughout the country. What
makes NCB unique is that the bank was created to address the financial needs of an
underserved market niche – people who join together cooperatively to meet personal,
social or business needs, especially in low-income communities.
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Contact
Thomas Farmer, Director, Specialty Products
795 Horsham Rd.
Horsham, PA 19044
Phone: 215-657-7010
Email: n/a
Website: www.nextgen.com
NextGen® solutions excel at improving care coordination, patient engagement and
outcomes, and reducing care costs while placing patients at the center. Our integrated,
interoperable solutions nurture patient/care giver communication, transitions to care,
development of care plans, and the formation and utilization of Interdisciplinary Teams
and their roles in patient-centered healthcare.

Contact
Chris Morello, Sales Manager, LTC
574B Hartford Turnpike
Shrewsbury, MA 01545
Phone: 484-679-2264
Email: christopher.morello@omnicare.com
Website: www.omnicare.com
From comprehensive pharmacy services and cost-saving clinical programs to userfriendly electronic tools that support a variety of medication management functions,
Omnicare consistently delivers a wide range of practical and innovative solutions
designed to fit your long term care pharmacy needs.
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Contact
Anita McClendon, PACEpartners Manager
1333 Bush St.
San Francisco, CA 94109
Phone: 510-508-4187
Email: amcclendon@onlok.org
Website: www.pacepartners.net
On Lok PACEpartners is a division of On Lok and a NPA-recognized Technical
Assistance Center (TAC). Our mission is to support organizations in evaluating their
capacity, launching new programs, and maintaining cost-effective and compliant program
and administrative operations.

**
Contact
Bob Tanner, COO
2411 N. Hillcrest Parkway
Altoona, WI 54720
Phone: 715-852-2064
Email: btanner@pharmastarpbm.com
Website: www.pharmastarpbm.com
For 20 years, Pharmastar has focused on the administration of pharmacy benefits and
total pharmacy benefit management. Pharmastar is a premiere PACE-specialized PBM
and serves over a third of the PACE plans across the nation. Pharmastar offers
customized pharmacy network solutions tailored to fit the distinctive needs of PACE
organizations.
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Contact
Michelle Birch, Account Manager
111 Lawrence St.
Framingham, MA 01702
Phone: 331-431-2196
Email: michelle.birch@philips.com
Website: www.lifeline.philips.com
**
The mission of Philips Lifeline is to connect healthcare providers, health plans, social
service organizations and referral networks with products and services that empower their
at-risk patient populations such as those with multiple chronic conditions, disabled, and
elderly with greater safety, independence, and quality of life within their homes.

Contact
Jackie Hylton
150 Grand Ave., Ste. 201
Oakland, CA 94612
Phone: 501-986-6700 ext. 412
Email: jhylton@rtzassociates.com
Website: www.PACECare.com
PACECare is the full UNIVERSE of functionality you need to manage today's
complicated PACE environment in a single cloud based solution. PACECare has the core
functionality of a traditional ONC-certified EHR (e.g. e-prescribing, laboratory
integration, etc.) as well as essential PACE features such as DC operations, IDT
assessments, care planning, scheduling, DME management, morning meeting dashboard,
claims adjudication, and reporting / compliance functionality (e.g. Encounters, RAPS,
HPMS, Audit Universes, DataPACE, etc.) – all in a single system. Managing a PACE
program is complex but using PACECare is easy.
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Contact
Ludwin Puebla, Sales & Marketing Coordinator
434 E. Broadway
Long Beach, CA 90802
Phone: 562-348-1413
Email: lpuebla@securetransportation.com
Website: www.securetransportation.com
Secure Transportation currently partners with several PACE programs to provide safe
and on-time Transportation Services. Whether you are just starting up or already running
your own transportation department, we can give you all the benefits of operating your
own transportation system while simultaneously eliminating your insurance risk and
logistical headache associated with operating your transportation department.

Contact
Sprint CapTel
7055 Samuel Morse Dr.
Columbia, MD 21046
Phone: 866-540-4657
Email: captelevents@sprint.com
Website: www.sprintcaptel.com
Sprint CapTel's state of the art technology and services for people with hearing loss
enables you to use the telephone independently! Word for word captions of everything
heard is displayed on a bright display. Don't let hearing loss hold you back from being
able to use the telephone, now you can read and respond to your callers with ease. Stop
guessing what’s being said on the phone!
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Contact
Kristin Nelson, National Sales Director
2130 E. University Dr.
Tempe, AZ 85281
Phone: 877-633-7250
Email: knelson@stateserv.com
Website: www.stateserve.com

For the past eleven years, StateServ has been the premier provider of Durable Medical
Equipment to the senior care community, enabling our customers with the Power of
Choice by offering Technology Solutions, DME Benefit Management and Direct DME
Delivery Services across the entire United States.

Contact
Kayla Gordon, Business Development Manager
523 W.6th St., Ste. 444
Los Angeles, CA 90014
Phone: 213-973-1543
Email: kayla@syncromatics.com
Website: www.syncromatics.com
Syncromatics develops fixed-route CAD/AVL and paratransit dispatching and scheduling
software products for municipal and private transit systems. Committed to delivering the
best in Intelligent Transportation Solutions (ITS), Syncromatics' Easy Rides Software
Ste. was created to be intuitive to the user and fully scalable to a transit system.
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Contact
Steve MacLauchlan, Director, Data Consulting Services
6641 W. Broad St., Ste. G105
Richmond, VA 23230
Phone: 804-527-0005
Email: steve.maclauchlan@udig.com
Website: www.udig.com
We help companies turn big ideas into actionable plans and measurable results. By
providing a practical, technology agnostic approach to Digital, Data and Engineering
initiatives, we connect strategy with solutions that work. Our team of experts is small
enough to provide personal service, yet large enough to execute enterprise initiatives.

Contact
Lori Ouellette, Business Development Manager
361 Albemarle Rd., Ste. 300
Newton, MA 02460
Phone: 781-996-3123, x 602
Email: Lori.ouellette@voicefriend.net
Website: www.voicefriend.net
VoiceFriend provides automated notifications for PACE Programs. Centers using
VoiceFriend have: drastically reduced missed medical appointments, increase staff
productivity and participant and family engagement, and comply with the emergency
notification requirements mandated by CMS. PACE Programs using VoiceFriend
include: CarePartners, Hopkins ElderPlus, Lutheran Senior LIFE, Community LIFE and
many others.
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